This study aims to analyze the effects of providing travel time information on individual's utility of mode choice. The effects are measured in terms of the increases of the expected value of utility and of the decreases of the variation across individuals. The change of unobserved heterogeneity under providing the information is also examined. HEV model is employed to evaluate the expected value and variation of utility. Besides, MPL model is estimated to examine the heterogeneity. As a result, it is found that the information provision will contribute to increasing not only the expected value of utility but also the variation. Moreover, the information on delay time decreases theheterogeneity.
